
1. Remote control input+2580 to enter the Design Menu. (input ->up->up->down->down) 

 
2. Remote control input+2468 to open hidden Other Options. (continuously click Design Menu 5 

times) 

 

3. Set ADB Enable to on. 

 
  



 

4. Remote control input->up->down->vol+->vol- to enter the Service Menu, and select OS 

Setting. 

 

5. Select Copy log and export to USB drive. (When providing the log, the entire compressed file 

is sent out. Please explain the occurrence time and problem description.) 

 


